Iopsinok mpoBeeHNsI HE3ABUCUMOM OLIEHKH Ka4ecTBa 00pa30BaTeIbHOM
AeATeJbHOCTH OPraHU3alMii, OCYLIECTBISIOIINX 00pPa30BaTE/bHYIO 1eATeIbHOCTH

Paszgesn 1. O0mme noJio:keHust

1.1. Hacrossmmit [lopsimok mnpoBeneHUsT HE3aBUCUMOM  OLIEHKHM  KayecTBa
o0pa30oBaTeIbHOM JAESITENIbHOCTH OpraHu3allfii, OCYIIECTBISIIOIIMX O0pa30BaTEIbHYIO
nesaTenbHOCTD (nanee - [lopsanok), pazpaboTaH B COOTBETCTBHH C:

- Vkazom Ilpesunenta Poccuiickoit ®enepamuu or 7 mas 2012 r. Ne 597
«O MeponpUITHSIX MO peaTu3aluy rocyJapCTBEHHON COITMATIbHON MOJIUTUKI;

- ®enepanbHBIM 3aK0HOM OT 29 nmekadpst 2012 Ne 273-D3 «O6 obpazoBaHuU B
Poccuiickon ®@enepannmny;

- nocta”oByieHueM IIpaButensctBa Poccuiickoit @eaepamuu ot 30 mapta 2013 r.

No 286 «O ¢opmupoBaHUM HE3aBUCHUMOW CHCTEMBI OIICHKM KadecTBa pPadOTHI
OpraHu3alyii, OKa3bIBAIOIINX COLUATBHBIC YCIYTHY;

- moctaHoBieHuem lIpaBurensctBa Poccuiickonn ®@enepaunu ot 10 mrons 2013 r.

Ne 582 «OO6 ytBepxkaenun IlpaBun pasmemeHds Ha OQUIMAaIBLHOM — cailTe
o0Opa3oBaTeIbHOW OpraHu3ali B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH
«HTepHeT» 1 00HOBIIeHU HH(POpMauu 00 00pa30BaTEIBLHON OpraHU3aLUNY;

- nocraHoBiieHueM IIpaBurenscrBa Poccuiickoit @enepanuu ot 5 aBrycra 2013 r.
Ne 662 «O6 ocy1iecTBI€HMM MOHUTOPUHTA CUCTEMBI 00pa30BaAHUS;

- pacniopsbkenueM IIpaButenbctBa Poccuiickoit @enepannu ot 30 maprta 2013 .
Ne 487-p «OO0 yTBepKIeHHUU IJIaHA MEPONPHUATHI MO (HOPMUPOBAHMIO HE3ABUCUMOU
CUCTEMBI OIEHKH KadecTBa pabOThl OpraHU3aIlfii, OKa3bIBAIOIIUX COLUATIBHBIE YCIYTH,
Ha 2013 - 2015 roapi»;

- mpukazoM MunoOpHayku Poccun ot 14 urons 2013 r. Ne 462 «O6 yTBepKAeHUN
MopsIJIKa MPOBEACHUS cCaM000CIeI0oBaHusI 00pa30BaTeILHON OpraHU3aIluny,;

- npukazoM MunoOpHayku Poccum ot 05.12.2014 1. No 1547 «OO6 yTBepxkaeHUH
MoKasareyiel, XapaKTepu3yIIIUX OOIIMe KPUTEPUU OIEHKHM KadecTBa 00pa3oBaTEbHOU
JEeSTENbHOCTU OpraHU3alliid, OCYLIECTBISIONIUX 00pa30BaTeNIbHYIO JESTEIHLHOCTDY.

1.2. Hacrosmmii Ilopsimok ompenenser MeXaHH3M MPOBEICHHsS HE3aBUCHUMOM
OLICHKM KadyecTBa OO0pa30BaTEIbHOM JESITENbHOCTH OpraHu3alii, OCYIIECTBISIOMNX
oOpaszoBaTenpHyl0  nedrenbHOCTh (maee - HOK) ©Ha ocHoBe  moka3zarene,

XapaKTePU3YIOIMIMX OOIIHe KPUTEPHH OIEHKH KadecTBa 00pa30BaTENbHOU ACSATEILHOCTH



OpraHu3alui, OCYIIECTBISIOMIUX O00pa30BaATENbHYIO JI€ATEIBbHOCTh, YTBEPKIACHHBIX
OO0111ecTBEHHBIM COBETOM ITpH MUHHUCTEPCTBE 00pa30BaHMsI, HAYKH U TIO JIeJIaM MOJIOIEXKHU
Kabapnuno-bankapckoit PecyOmnkm.

1.3. HOK npoBoauTcs B 1eNsIX ONpeeTIeHus COOTBETCTBUS MPEI0CTABISEMOrO
0o0pa3oBaHUs MOTPEOHOCTSIM (U3NYECKUX U IOPUAMYECKUX JIUI, B MHTEpPEcax KOTOPBIX
OCYIIECTBISIETCSI oOpa3oBaTenbHas ACSITeNbHOCTb, OKa3aHWS MM COJIECHCTBUS B BBIOOpE
OpraHu3allii, OCYIIECTBIIIONIEH 00pa3oBaTENbHYIO AESITENIBHOCTh, U 00pa30BaTENbHOMN
MpOrpaMMbl, TMOBBIIMICHUS KOHKYPEHTOCIIOCOOHOCTH OpraHu3aluid, OCYIIECTBISOIIEH
00pa3oBaTeIbHYIO AEITEIbHOCTD, U PEATM3yEMbIX MU 00Pa30BaTEIbHBIX MPOIPAMM.

1.4. Pesynawsrarel HOK He BiekyT 3a c000¥ MPpUOCTAHOBICHHUE WIIN AaHHYJIUPOBAHUE
JUIEH3UM Ha OCYIIECTBICHUE O0O0pa30BaTENbHON JEATEIBHOCTH, MPUOCTAHOBJICHHE
TOCYJAapCTBEHHOM aKKpEAUTAIMM WM JIHMIICHHE TOCYJapCTBEHHON aKKpeAuTalud B
OTHONIICHUH OpPTaHMU3AINH, OCYIIECTBIAIOMMNX 00pa30BaTEIbHYIO AESITEIbHOCTD.

1.5. ITpoBeaenne HOK ocyiiecTBisieTcss Ha OCHOBE:

- uHpOpMAllUM, PaA3MEIIEHHON B OTKPHITOM JOCTylle B HWH(OPMAIIMOHHO-
TEJIEKOMMYHHUKALlMOHHBIX CETSX, B TOM 4YHCIIE, Ha OQUIMAIBHOM caiiTe 00pa30oBaTENbHOU
opranuzanuu B cetu «MIHTEpHET», 0 pealin3yeMbIX 00pa30BaTEIbHBIX IPOrpaMMax, CHCTEME
yIOPAaBICHUSA, OCOOEHHOCTAX (PUHAHCOBO- XO3SMCTBEHHOM MAESATENBHOCTH, pe3yjbTaTax
o0Opa3oBaTeIbHOM, UHHOBAIIMOHHOW M HAYYHOM JESATENBHOCTH, B TOM YHCIIE HA OCHOBAaHUU
oTYeTa O pe3ysbTaTax caMoOOCIeI0BaHUs COOTBETCTBYIOIINX OpraHU3aIINIA;

JaHHBIX O(UIMATBHOTO CTATUCTUYECKOIO YYeTa, KacarolIMXCs pPEernoHalIbHOU
CUCTEMBI 00pa30BaHMUS;

- TaHHBIX MOHUTOPHUHTA CUCTEMbI 00pa30BaHUS;

- JaHHBIX PEUTHHIOB, aHKETUPOBAHMS YYaCTHUKOB OOpa30BaTENBLHOTO IMpollecca,
MOTYT YUYWUTHIBATHCS HE3aBUCHUMBIC COILMOJOTHYECKUE OIMPOCHI, IKCIEPTHBIE OIMPOCHI C
y4acTHEM CIICIUATUCTOB CHCTEMBbl OOpa30BaHUs, PEUTUHTOBBIX areHTCTB, HE3aBUCHUMBIX
COIIMOJIOTUYECKUX  OpraHu3anui, «TeledOoHOB  JOBEpUS»,  «TOPAUYUX  JIMHUWY,
OHJIaliH-TOJI0cOBaHuA B ceTu «HTepHe™», nnpopmannuu B CMU.

1.6. Crpykrypa oneHKH 3¢ (HEKTUBHOCTH pabOThl 00pa30BaTEIbHBIX OPTaHU3alNuN
BKJIIOUAaeT HaOOp IMOKa3aTesield, KOTOphIE CBUIETEIbCTBYIOT O KadyeCTBE OpraHu3allu

00pa3oBaTeIbLHOrO MPOoIEcca U KauecTBE MPEJOCTABICHUS YCIYT B cepe 00pa3oBaHusl.



1.7. Tlopsgox mpoeaenuss HOK omnpenensier mexanusm cOopa, oOpabOTKu u
WHTEpHIpeTanuy nHhopMaIii, 00eCTIeUnBarOIINI BO3MOKHOCTS:

- IOCTPOCHHMS HE3aBUCUMBIX PEUTHUHTOB 3((HEKTUBHOCTH PabOTHI 00pa30BaTEIbHBIX
opranuzanui Kabapnuno-bankapckoit PeciyOnuku;

- MOATOTOBKM OTYETOB, PEKOMEHJIAUMNH U TPENJOKEHUN, OCHOBAHHBIX Ha
BBISIBJICHHBIX CIEMU(PUYECKMX OCOOEHHOCTSAX, MpobiemMax, TEHACHLHUAX pPa3BUTHSI U
MOTEHIMAJIBHBIX BO3MOKHOCTSIX PErMOHAJIBLHOM cUCTeMbl 00pa30BaHUs.

1.8. Pezynbratel HOK MoryT ncnosib30BaThCs IpU PELICHUH 3a/1a4:

- NPOTHO3UPOBAHUA M CPABHUTENBHOTO aHaiu3a dS(YPEKTUBHOCTH pPabOTHI
Pa3TUYHBIX OPTaHM3AIUMN M TUIIOB 00pPa30BATENbHBIX OPTraHU3AlMM, OIICHKU JEATEIbHOCTH
UX PYKOBOJMTENEH;

- MPOCKTUPOBAHUS WHHOBAIMOHHOU UHQPACTPYKTYphl  PETHOHAIBHOTO
o0pa3oBaHUs;

- COBEpIICHCTBOBAHMS CHCTEM W  MEXaHU3MOB  TOCYJIapCTBEHHOTO M
OOIIECTBEHHO-TOCYJAPCTBEHHOTO YMPAaBIIEHUs, TOCYJapCTBEHHO-YACTHOTO MapTHEPCTBA B
cdepe oOpazoBaHus;

- BHYTPUBEJOMCTBEHHOM W  MEXKOTpPAciI€BOM  KOOpAMHALMH, a  TaKXKe
KOHCOJIWJAIIMU yCWJIMM OpPraHOB YIPaBJIEHUS, POJUTENBCKONM OOLIECTBEHHOCTH U
AKCIIEPTHOTO COOOIIECTBA B YCKOPEHUU MPOIIECCOB MOACPHU3ALMU CUCTEMbI 00pa30oBaHus,
MOBBIIICHUS KauyecTBa MPEAOCTaBIIAEMbIX OO0pa30BaTEeNbHBIX YCIYT M 3()PEeKTUBHOCTH
paboThl 00pa30BaTENbHBIX OPTaHU3AIUH;

- pa3pabOTKU U peaTn3aliy MIaHOB MEPOTIPUATHH MO YIYUIICHUIO Ka4eCTBa PaOOTHI

00pa30BaTEIbHBIX OpraHU3aLHil.

Paznen 2. Mexanu3m npoBe/ieHNs] HE3AaBUCUMOM OLIEHKH Ka4eCTBa

2.1. HOK mpoBoautcs Ha OCHOBaHMU pemieHus OOIIECTBEHHOTO COBETa MpH
MunucrepctBe 00pa3oBaHusi, Hayku M 1o jgenam monoaéxku KabGapauno-bamkapckoit
PecniyOnuku, KOTOpBIM YTBEpXKIAaeT MOKa3aTedd, XapaKTepU3yIollue oOIlue KpUTepuu
OLIEHKM KadecTBa OOpa30BaTEIbHON JEATENbHOCTH OpraHM3alid, OCYIECTBISIFOIINX
o0pa3oBaTeIbHYl0  JESATENBHOCTh W IlepedeHb  00pa3oBaTeNIbHbIX  OpPraHU3ALNH,

OCYIIECTBIISIIOIINX 00pa30BaTENbHYIO JESTEIHHOCTh HA TEKYIIHH TOI.



[To utoram HOK OGrmiecTBeHHBIN cOBET Mpu MUHHCTEPCTBE 00pa30oBaHusl, HAYKU U
no aenam Monoaéxu KabGapauno-bankapckoit PecniyOnuku ¢hopMynupyeT npeyioxKeHus 1Mo
VIY4IICHUIO KadecTBa palOThl 00pa30BaTENbHOM EATEILHOCTH B LENSX MOBBIIICHUS
KayecTBa MPEAOCTABICHUS YCIyT 00pa3oBaTeIbHbIMU OPraHU3AUSMU.

HOK o6pa3oBarenbHbIX OpraHU3alliii IPOBOAUTCS HE Yallle YeM OJIMH pa3 B rOJl U He
pexe 4eM OJIMH pa3 B TPH roja.

2.2. O6bextamu HOK sBistitoTcst oOpazoBaTenbHble OpraHu3aliy pa3inyHbIX TUIIOB
Kabapauno-bankapckoii Pecriy6nuku.

2.3. Pecnonnenramu HOK MoryT OBITH:

rpaxaaHe (MoTpeOUuTenu yciayr), B T. 4. POJUTENH (3aKOHHBIEC MPEACTABUTEIN),
oOyuaromiuecs (CTyA€HTbI, BOCIUTAHHHUKH);

- HE3aBUCUMBIE IKCIIEPTHI B 007IaCTH 00pa30BaHUs.

2.4. Cyobextamu HOK moryt ObITh Kak uieHbl OOIIECTBEHHOTO COBETa, Tak U
OpraHH3aIUs-0IIepaTop, OCYIIECTBIAOMas coop, 0000IeHne W aHaanu3 HHGOPMAIUA O
KauecTBe 00pa30BaTeNbHOMN NEITEILHOCTH OPTaHU3aAIUH.

2.5. PykoBomurenn  oOpa3oBaTeNbHBIX  OpraHM3aluii, HaOMOJaTeNbHbIE U
OOIIeCTBEHHBIE COBETHI 00pa30BaTEIbHBIX OpraHu3aluii, 00eceynBaloT JOCTYI CyObeKTaM
HOK B o0pa3oBaTenbHble OpraHU3alnu.

2.6. OpraHuzanus-oneparTop:

- opranuzyer cOOp U ayJIuT JAaHHBIX COTJIACHO YTBEPXKIEHHBIM IOKA3aTENsIM,
XapaKTepU3yIOIHUM OOILIUE KPUTEPUHU OIIEHKH KadecTBa 0Opa30BATENbHOMN JEeSTENbHOCTU
OpraHu3alui, OCYUIECTBISIONIUX OO0pPa30BaTEIbHYIO NEATEIbHOCTh, a4 TaK)Xe TIepeUHs
o0pa3oBaTeIbHBIX OPraHU3alMN U YCTAHOBIEHHBIM CPOKaM,

- OCYIICCTBJISICT OpraHW3aIMOHHO-TEXHHYECKOE oOecreueHne oOpaboTku U
WHTEpHIpeTannuu nHHOpMaIi, BHECEHINE HEOOXOIUMBIX U3MEHEHHUN B HHCTPYMEHTApHA,

- BBITIOJTHSIET pacyeThl MO TMOKAa3aTeNsAM, XapaKTepU3YIOIUM OOIIue KPUTEPHUH
OIICHKM KadyecTBa OOpa30BaTEIIbHON JESITEIbHOCTH OpTraHMU3alfii, OCYIIECTBISIOMNX
00pa3oBaTeIbHYIO AESATEIBbHOCTD,

COCTaBJISIET CpaBHUTEJIbHbBIE perTUHTH 3¢ dEeKTUBHOCTH paboThI
00pa3oBaTeIbHBIX OpPraHu3aIni;

- mpenocraBiser OOIIECTBEHHOMY COBETYy 0000IeHHYI0 HWH(OOpPMaIHUIO O

pesynbTatax nposeaeHHoi HOK;



- TOTOBUT TMPEUIOKEHUSI TO YIYUYIICHHIO KadecTBa paboOThl 00pa30BaTENbHBIX
OpraHU3aIUN.

2.7. OOpa3oBaTeapbHBIC OpraHM3alldd 10  3aMpoCcy  OpraHU3aIUU-OmepaTopa
NpeJOCTaBIAIOT HHPOpMaIHIo, Heobxonumyto 1 nposeaenus HOK.

2.8. Pesymprarei  HOK  mpeactaBisioTcss — Oopranu3aiydei-omeparopoM — Ha
yTBep)kaeHne OOIEeCTBEHHBIM COBETOM.

2.10. Ilo pemenuto OOIIECTBEHHOIO COBETa pPEUTUHT 00pa30BaTEIbHBIX
opranuzauuii 1 pekoMmeHganuu OOIIECTBEHHOTO COBETA IO MOBBIIMICHUIO KauecTBa pabOThI
oOpa3oBaTeIbHBIX OpraHu3aluil MyOJMKYIOTCS Ha O(UIMaIbHOM caiite MuHuctepcTBa
oOpa3oBaHus, HAyKHU U Mo JenaMm Moioaéxu Kabapauno-bankapckoit PecriyOmuku.

Paznen 3. Opranmsanusi U mnpoueaypa omnpoca oOIIECTBEHHON0 MHEHHSI M
HEe3aBHUCHMMOM IKCIIEPTHOM OLEHKU

3.1. PecriongeHnTamu ompoca OOIIECTBEHHOTO MHEHHS SIBIISIIOTCS yYaCTHUKHU
00pa3oBaTEIHLHOTO IIPOIIecca: POAUTETN (3aKOHHBIC MTPEACTABUTEIIN) U/UIIH 00yJaromuecs.
MHeHusT y9aCTHUKOB OMPOCAa YYUTHIBAIOTCSA aHOHUMHO M HMCIOJB3YIOTCS B 000OIIEHHOM
BUJIE UCKIIIOUNUTEIBHO B MCCIEA0BATENBCKUX Lensax. OpraHuzanus-onepaTop o0si3aHa mpu
o0ecrieueHu  MPoLEyPhI 3aMl0JIHEHUS aHKETHI PECTIOHICHTOM CJIEI0BATh MpaBuiIaM padoThI
C NEPCOHAJIbHBIMHU JIAHHBIMH, TAPAHTUPYIOIIMMU HE3aBUCUMOCTb YYACTHUKAM AHKETHOTO
Orpoca 1 AaHOHUMHOCTh aHKETUPOBAaHMUSI.

3.2. Ilpouenypa ompoca O0OIIECTBEHHOIO MHEHHS MpeJrnojiaraer ooOpalieHue
OpraHu3aluu-oNnepaTopa ¢ MpochOoi 00 y4yaCTUU B aHKETHOM OIPOCE K PECIIOHIEHTaM.
Ecnu pecnioHieHT HEe MMeeT jKellaHHWd ydYacTBOBATh B OMPOCE, OpTraHU3aIUs-OIepaTop
JOJIKHA OOPAaTUTHCS K APYTOMY PECIIOH/ICHTY.

3.3. Opranuzamus-onepaTop  0O0ECIEYWBACT  PECHOHACHTY  BO3MOXKHOCTH
3armojHeHUs AHKETHOTO OMpoca B JIEKTPOHHOM BHJIE.

3.4. Opranuzanus-onepaTop JODKHA MPEAYNPEAUTh PECTOHACHTA (POIUTENS WU
3aKOHHOTO TIPEJICTABUTES, 00YUaIOIIErocs), 4YTO OTBEYasi Ha BOMPOCHI aHKEThI, HEOOXO0IUMO
UMETh B BUJYy HMEHHO Ty 0Opa30BaTelIbHYl0 OpraHu3aluio, KOTOPYK IOCEIaeT

oOyyaroIuiics.



